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Work Orders

Maintenance - https://evergreenworx.com/docs/work-orders/

The main Work Order record form stores key data about a particular Work Order.

P search
= < B o & save @ save8&Close -+ Complete WorkOrder - New [ Deactivate [i] Delete  [® Duplicate Work Order () Refresh @ Check Access R, Assign 1# Share
H
B i WO-1266 - saved Moderate @ Alexander Blackbum | In Progress v
(@ Recent v Work Order ol S B
5 Pinned bl Summary Timeline Tasks Parts Documents Related vo
General
| WORK ORDER INFORMATION » WORK INSTRUCTIONS + QUICK ACTIONS
> Welcome
% Dashboards £ Work Order Number WO-1266 Pentachlorophenol in LPG (Cellon)
B] Activities :=
Description On site inspection of Pole 5989 R
Add Part Add Task
Companies
Categol
Accounts 2 B3 tnspaction =% DATES
R Contacts Priarity & Moderate Open Tasks
Start By Date
Assets Sub Status Mo data available
8 12/22/2022 m@ . .
Assets 0-0of0 1 age 1
& work Request LT A T .
@ Locations ©
Part «
& Parts % ASSET DETARS Completed On @ Open Parts
Work Mo data available
Asset & 5989 § COSTS
| B work Orders 0-00f0 Page 1
& Work Requests 8 Description [ Part Planned Cost $0.00
Last updated: 5/2/2023 4:48 PM
& category 83 Joint Use Pole
H Services & B Part Actual Cost $0.00

0 In the ribbon, available actions are displayed for the current Work Order record, such as
duplicating the work order or assigning the work order to another person. The actions available

depend on your security role and permissions.

9 Record forms have tabs that allow the user to move between different data elements of the

record. On the Work Order record, you'll see the following tabs:

o Summary - Displays characteristic data such as the Asset the work is for, the associated Work
request, and Open Parts and Tasks that need to be completed.

o Timeline - Stores historical notes and activities against the record. For more information, see

the Timeline topic. For more information, see Timeline | EvergreenWorx.
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o

Tasks - Provides a list of activities or steps needed to perform the work. New Tasks for this

Work Order can be created from this grid using the + New Work Order Task button.

o Parts - Provides a list of parts needed to perform the work. New Parts for this Work Order can
be created from this grid using the + New Work Order Part button. For more information, see

Parts | EvergreenWorx.

o Documents - File attachments such as documents and photos.

o

Related - Other related items, such as Record Audit History and Activities.

9 Status of the record shows the progress or completion of an active Work Order, or the

cancellation of a Work Order if it is no longer needed.

9 Actions provides short-cut methods to allow certain activities to be performed for the record,

instead of having to open the corresponding tabs:

o Add Part - provides the capability of adding a Spare Part to the Work Order.

o Add Task - provides the capability of adding a new Task to the Work Order.
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