EvergreenWorx

Timeline

General - https://evergreenworx.com/docs/timeline-2/

Records in EvergreenWorx have a Timeline section that acts as a feed of events and activities that

have been performed against the record.
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= Note modified by Nathan Andrews

An Approval Step has been Approved

Approval Step: first2 - Sequence: 2 has been Approved
9/20/2022 3:29 PM

= Note modified by Nathan Andrews
The Contract has been Approved
All required Approval Steps have been Approved on the Contract
9/20/2022 3:29 PM

= Note modified by Caleb Gentry
Approval Submitted
Caleb Gentry has submitted the Contract for approval.
9/20/2022 3:26 PM ™

= Note modified by Nathan Andrews
The Contract has been Rejected
Approval Step: first2 - Sequence: 2 has been Rejected
9/20/2022 3:25PM

= Note modified by Caleb Gentry
Approval Submitted
Caleb Gentry has submitted the Contract for approval.
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0 There are two types of timeline entries: Notes and Activities.

o Notes allow you to create text entries to record details and reminders that don’t otherwise have

a field on that record.
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o Activities provide users with a log of Appointments, Emails, Phone Calls, and Tasks that they

can create to track various events that occurred related to the record.

9 To create a new Timeline entry, press the + button on the Activity control and select which type

of Activity or Note you want.
0 You can filter the Timeline to only the type of entries you care about seeing.

9 You can utilize the built-in Timeline search to search a Timeline for a key word, which provides an

easy to way to search through long notes and email logs.
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