EvergreenWorx

Accounts

General - https://evergreenworx.com/docs/accounts/

The main Account Record form stores key data about companies and organizations which have a

relationship to Assets, e.q., suppliers, owners, etc.

EvergreenWorx Maintenance L search

¢« B o BHsae @ Save&Close -+ New [3 Deactivate A Connect | ~ R, Assign  [i] Delete H7 SetasBilling Account () Refresh @ Check Access : 12 Share

H .
& NW Office Supply - saved Brian Adams @ Alexander Blackburn  Active v
® Recent > e Primary Contact wner Status Reasor
% Pinned W Summary Details Timeline Contacts Documents Related - o
General
) ACCOUNT INFORMATION 4 ADDRESS # QUICK ACTIONS

2 Welcome
%  Dashboards Account Name MW Office Supply Street Address 1 100 East Main Street
Bl Activities R

Account Number 21-001 Street Address 2 Bldg 2-A Add Contact
Companies

Relationship Type Supplier City Vancouver

IS Accounts

R Contacts Phane 360-555-1122 State/Province WA
Assets Enes badams@nwoffice.com ] ZIP/Postal Code T
@ Assets Fax e Country/Region United States
® Locations

Website https://nwoffice.com L]
& Parts
Work 2 CONTACT DETAILS

B Work Orders )
Primary Contact Name

&8 Work Requests F1 Brian Adams

HServi(es < ° -B[;afﬂ Adams
o In the ribbon, available actions are displayed for the current Account record, such as deactivating

the record, deleting the record, or running a report. The actions available depend on your security

role and permissions.

9 Record forms have tabs that allow the user to move between different data elements of the

record. On the Account record, you will see the following tabs:

o Summary - Account information such as primary contact info and address.
o Details - Company information such as industry, contact preferences, and billing.

o Timeline - Stores historical notes and activities against the record. For more information, see

Timeline | EvergreenWorx.
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o Contacts - Contact information for people who work on behalf of the Account’s company. For

more information, see Contacts | EvergreenWorx.

o Documents - File attachments such as documents and photos.

o Related - Other related items, such as Record Audit History and Activities.

0 Accounts have an “Owner” who is responsible for the Record. The Owner can be used in queries

throughout the system, allowing users to filter to just records they own (e.g., “My Accounts”).
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